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1. Select Roles in Search widget
2. Enter partial name of Role as query

1. Perform another 
search query in 
the drop-down 
Search Widget

1. Scan list to see if there are any matching roles
2. If results are vague or not found, optionally 

perform another search
3. If no results are found, chances are a new Role 

needs to be created

1. Scan list of packages to see if the actual software 
to be installed matches the name of the Role

2. If the software appears to match, a suitable Role 
might be found and can be installed to test

3. If the software does not appear to match, the 
user can perform another search or assume the 
Role does not exist and needs to be created

Define Software to be Installed on a Device Task Flow in Company

Role Search 
Results

4.3

Role Info
4.2
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Click Role name link

Attached 
Software

4.2.1

Click Software tab

Click Search link

Click
Search

link

Click Go button
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Select
Customer

11.1

1. Click Packages in side nav

1. Enter Local Path to File, or click Browse and select file
2. Select Operating System
3. Select Customer

1. Enter Local Path to File, or 
click Browse and select file

2. Review Roles that utilize 
this file

Browse Files
5.1.1

Yes

No

Click Manage Packages in side nav

Click Upload Files tab

Upload Files
5.1.3

Click Upload button

(Upon Completion)

Click Upload button
Click

Cancel
button

Click Okay button

Click Customer name

1. Enter Description (optional)
2. Enter Install Flags (optional)
3. Enter Remove Flags (optional)

File
Properties

5.1.1.1

Click Save button (if optional properties entered)

Click
Go

button

Open Search 
Widget

Part B: Upload Packages

Determine if a particular piece of software 
already exists in Company

Goal

Upload software into Company as the first step of 
creating a new Role

Goal

1. User has a login account to Company
2. User is looking for a particular type of software to 

install on a customer's Device
3. User has chosen Search to try and fine a 

matching Role as a matter of preference. Other 
users might choose to browse the Role hierarchy,

Assumptions

1. User did not find a suitable Role either through 
Search or browsing the Role Hierarchy, and so 
now begins the process of creating a new Role

2. User has created one or more Packages 
accessible from the local machine

3. Package is in an acceptable file format
4. User knows the target OS and Customers

Assumptions
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Set?

Upload Files
& Overwrite

5.1.1.1.1

Yes

No
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Extension

Valid?

Error Message
Pop-Up

Upload Progress
Pop-Up
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No
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Does
File

Exist?
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