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At  Company, our  goal  i s  to  create  a  solut ion that  meets  the needs of  our  customers. To do this, we need to  f i rst  understand 

how they work . Techniques  for  doing this  inc lude inter v iewing users  about  their  ro les  and tasks, and obser ving and learning 

f rom users  on-s i te. K nowledge captured f rom these ac t iv i t ies  then ser ves  as  the foundat ion for  user-centered design. The 

result  i s  that  the model  of  real i t y  and approach to  tasks  presented by the appl icat ion matches  the model  in  the user ’s  mind.
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